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O%ﬁ Service - Center

PanOceanPhoto & Travel

Haus der Unterwasser-Fotografie

Im Muhlenfeld 24
48153 Munster

Thank you for your interest in our Service Centre

Are you interested in an overhaul, survey, conversion or repair?

« Overhaul

An underwater housing should be serviced after approx. 500 dives in salt water. This involves taking it
completely apart and replacing all springs, C-clamps and O-rings. The subsequent leak test is of course
a must.

o Survey

Has your equipment been damaged? Our Service Centre will provide you with a statement for your
insurance company. Simply send us the affected parts for an assessment.

. Modifications

Do you want to modify your housing or does your flash need a software update? We will inform
you about the possibilities and take care of the conversion!

« Repair
Our service centre will take care of repairing your equipment. Simply send us a photo of the
affected product and state the serial number of the product. We will prepare everything for the
repair.

Please print out and complete the next two pages and enclose them with your consignment to us
Please use a separate service order for each item you send in!



PaL Dzean

Please send to:

PanOceanPhoto & Travel
Service-Center

Im Muehlenfeld 24

48163 Muenster
Germany

Please leave the grey shaded fields blank for entries by the Service Centre. Please complete
the fields shaded in white on both sides.
Please enclose the printed form with your submission. Thank you for your help!

We require the following information for service orders under warranty or manufacturer's guarantee:

Precise description of defects (if possible, attach additional photos)

Date of purchase: Selling company (please attach proof of purchase)

Warranty or manufacturer's guarantee claims will be checked on site.

Should the repair be carried out even if there is no warranty or guarantee claim?

[ Yes, the repair should be carried out. (You will be informed of the expected costs before the repair work
begins).

O No, the repair should not be carried out. (In this case, you will be charged for the shipping costs and the
labour time for the inspection will be charged).

If an inspection reveals that a justified warranty or guarantee claim exists, no charge will be made.

Date/Signature Client




AcceptanceDate
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Service order (please tick)

1 Overhaul ] Repair 1 Conversions ] Survey ] Check ] Pressure test

[J Something else:

Item Exact description of condition or assembly
request

Accessories supplied (please state in full)

Camera Tray EK VH EH VK
Vacuum system EK VH EH VK
Cap EK VH EH VK
Battery EK VH EH VK
Pump EK VH EH VK
[Transport bag EK VH EH VK
else EK VH EH VK

Date pcs Item FG Price MA

Will be filled out by Service Centre




